Greetings & Courtesies — cllaall g cibail) @

ol 1
.Good morning

ol el 2

.Good evening

fellls a3
?How are you

JRE ol 4
.I'm fine, thank you

RECHRER: PRI
.Nice to meet you

el 6
.Goodbye
Ly a7

.See you later

Aol a8
.Take care

S 10%s .9
.Thank you very much

g Jde SEY 10
.You're welcome

At Work — Jall 2 ©®

oY) pldal gaie 11
.I have a meeting now

Syl 138 Jlu ) li€ay Ja 12
?Can you send this email

Al (e cugtil 13
.I’ve finished the task



¢ el ol 14
?Where is the manager

Jae sl 4 oSl 15
I will be on leave tomorrow

At Home — <ol b 10

felalada il lii Ja 16
?Did you eat

llad e iy Jue) 17
.Please wash your hands

AL Ldg el s 18
.Let’s watch a movie tonight

ol e Cali elliad e 19
.Please clean your room

sl ) Al ccamia Ui 20
.I'm tired, I'm going to sleep

On Transportation — <al sall b g

Suall) daaa il 121
?Where is the bus station

5S4l i aS 22
?How much is the ticket

fAiaall g () Al JUadll 13a (8 23
?Does this train go downtown

ALY Juai e 24
?When does the bus arrive

Sl b b ) glai 25
.I need a taxi

L i gil) glal 26
.Please stop here

¢ eLa miall 13 (o 27
?ls this seat available



fdsmasll 3aall o<, 28
?How long does it take to get there

SR Gkl 138 Ja 29
?ls this route fast

JAlal) & Auls cuwi 30
!l forgot my bag on the bus

Shopping — G« [

938 oSy .31
?How much is this

$AAliAL Ciluliae aSoAl Ja 32
?Do you have different sizes

i) 13 gl il 40,33
I want to return this item

fdiady ddall iiSas Ja .34
?Can | pay by card

?Do you have any discounts today

A e Canl 36
.I'm looking for a gift

Jia Je )i 37
.This is too expensive

SAT oh Jgia 5o Ja 38
?ls it available in another color

LS 3y cellad (0a .39
.Please, | need a bag

foulal) aud (1) .40
?Where is the clothing section

At the Restaurant — azxhall 3



Salaal) daild Ay, AlSay (b .41
?Can | see the menu

llad e gadall 138y 42
I'd like this dish, please

T S Ao (5 gian 138 Ja 43
?Does this contain nuts

cnial) (e dalean g2ie 44
.I'm allergic to milk

Jia i dlakl) 45
.The food is very delicious

lad e Glual) 351 .46
.I'd like the bill, please

S Al alakall Gitb iS4y Ja 47
?Can | order takeout

il @ JLd Al 38 48
?Do you have vegetarian options

Aipasa 33 g2na Alglhall 49
.The table is reserved

.5 lies daadl) 50
.The service is excellent

At the Hospital — (Adiual) b 525

ol (B ally 2l 51
.I have a stomachache

b Ay ) zlial 52
.I need to see a doctor

Bodilall deld) ae ga ¢y.53
.I have an appointment at ten

Sal¥) gy adi il g e Ma 54
?How long have you had this pain

Aol B Oise £l 9l 128 34 55
.Take this medicine twice a day

=II:ﬂ=



20 ga Jaay cudd
?Did you book an appointment

SLlé daki ya 51 jal)
.The temperature is a bit high

Aoy ) (alETY
.Don’t worry, it’s minor

Al it da) ) ) lias
.You need rest for a few days

SRS Baley Al e
?When should | come back for a follow-up

Talking About the Weather — k!

2ol dan 52
.The weather is nice today

_?4@ Jhd‘ o‘ S
It looks like it’s going to rain

S e sl
It’s very hot

Aol adi
.I feel cold

fdu B ddale dla
?Is there a storm nearby

N Laadia (80w sall JA
?Will it be sunny tomorrow

1Alaal) (i Y
!Don’t forget the umbrella

Adla slaudl
.The sky is clear

Zhwal) da st )

It’s been raining since morning
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dasall 1 sa¥ Geas o Al
.I hope the weather gets better

Phone Calls — 4dil ciladisa

?Can you hear me

_G«'A\J J...tév L)
.The line is unclear

EaY &l Jaaibu
.Ill call you later

Al (A Ju
.Send me a message

SN AN akiad Y

.I can’t answer right now

faiall (e
?Who is calling

SN dhaadl) iy JA
?Can you talk now

Ll g ciad

.Sorry, wrong humber

Jghdia gl
.The phone is busy

e Jlal) il il

.I missed a call from you

Family — 4L

_g.ai oM |

.This is my mother

.My father is an engineer

Aalg tb Ry sy

.I have two sisters and one brother
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(P & (e (A
.We live with our grandmother

£l IS QUYL i
.We visit relatives every week

lile o cdgl) plad caal
.Ilove spending time with my family

Axalall B AT
.My brother is at university

B 5a) bl da
?Do you have siblings

Al Wlads gkt s
.My grandmother cooks great food

Ay jie dlile ol
.We are a close-knit family
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School & Studying — &l 5 4wl @

L) dial) B gl
I study in grade ten

Jla Gl Gk dalaal)
.The teacher explained the lesson well

Ll da s
.1 forgot to do the homework

S clada) ¢
.I have an exam tomorrow

ool Aaalja ) s
.I need to review the lesson

4ol & cilas oS
?What grade did you get

Jlsead) 138 agdi Y
.I don’t understand this question

?Can you help me with this exercise
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2ol Bala i 09
.I like science

_‘“,.uJA.d\ ?\Jﬂ\ =& 100
.The school day is over

Housework — Jjiall Jusi

Ol Judle 101
I will wash the dishes

Ay il dlad e 102
.Please clean the floor

25 padal) Jedle 103
.I'll do the laundry today

i, 2104
?Did you make your bed

1o JS 2 sl 105
IThere’s dust everywhere

Ll JleY) adilics 106
.Let’s divide the chores

ALl pliall Zddbe 107
.I'll cook dinner tonight

Al i giad 108
.We need to tidy the room

Audgall @Sl 31 109
.The broom is broken

Aaladl) A (b e 110
.Please take out the trash

Appointments & Planning — kubiill g 1o gal) 7

e sl 3 dad bl Ja 111
?Do you have a plan for this week

B Aliles 112
.Let’s meet tomorrow



Aadll deld) B e sddl 113
.The appointment is at five

fedgl) 1y b 114
?ls this time okay for you

Aol G @ ali 115
I was late because of traffic

e gall Gy 116
!Don’t forget the appointment

AbA U 117
.We changed the plan

fosaall dis 118
?Can you attend

slaad) Al 119
.I'll see you in the evening

A al A W 120
.We have an important commitment

Occasions & Celebrations — c¥WiaY) g ciluliadl &7

lamw Saa xe 121
!Happy birthday

o adgale g5 122
.Wishing you all the best

I dgm 123
ICongratulations on your success

fdial) de 124
?When is the party

AL Jiiaiues 125
.Let’s celebrate tonight

Apn dl copasl 126
.I brought you a gift

L2 13 ades sl 127
It’s a great atmosphere here



Bl e iga 128
.Thanks for the invitation

Aad) ) A <l 129
It was a great party

Sl Byaa dda dll Ja) 130
.I wish you a happy new year

Travel — A

€l 0l A 1131
?Where are you traveling to

fla i o 00 A 132
?When is the flight

fohuw jlga Jguaida 133
?Do you need a passport

SS% aa nil 134
I want to book a ticket

Saledla M alay 135
.The flight arrived late

(GUAN (B Sada Cuud 136
. forgot my bag at the hotel

S4By alif 2 a8 137
?How many days is the stay

A gaib oo cadl 138
.I'm looking for a good hotel

Jia dades s A ) 139
.The trip was very enjoyable

Slal Sci 140
.We want to go on vacation

Emergencies — s\ shll c¥ls

laleul Jad) 141
ICall an ambulance



laadia 142
IThere’s a fire

S Adiua B oyl 143
?Where is the nearest hospital

Lalal o pi il 144
.He had an accident

lellad (e Sxela 145
IHelp me, please

lowdith) akind ¥ 146

!l can’t breathe

Josd Adayddy Jail 147
.Call the police immediately

i 148
?Are you okay

GsJlshl a8y 149
.This is the emergency number

Aoy dali gl 1150
.We need to move quickly

148 iial) dpa il L) i) ga (e A giia (1985 <200 A 151 (e Alaa 50 AT GV JaSi ala
Culture & Interests — clalaia¥l g A8EL =

s el el 151
.I love reading books

flgad Al Bl goila 152
?What kind of music do you like

_aﬁ‘i\ paaliia el i .153
.1 enjoy watching movies

£l JS a8l 3 S call 154
I play football every week

Sy 4l abif 155
.I'm learning a new language



SN cBy B el ol 156
I like drawing in my free time

Spowall ) Cll cad Ja 157
?Do you like going to the theater

sipaily Gl g 158
.I'm passionate about photography

s gl el 159
.We go to the library often

feldall 2aLES A 160
?Do you watch series

Technology — L slsisil)

el e Y161
.The computer isn’t working

3ol dalS cuad 162
.I forgot the password

Ja g i Ay 163
.The internet is very slow

ool Jlgh Ciilgh) aadii 164
.l use my phone all day

fgald il da 165
?Do you have a charger

el Epaat N zlial 166
.I need to update the software

L (A Jusl 167
.Send me the link

fdual gill Jilug padicd Ja 168
?Do you use social media

adil Gital) cdds 169
I deleted the file by mistake

flelal) i ol 170
?Where can | print this



General Expressions — 4l i e (5

i 171
IThat’'s awesome

Saa s 172
.Good idea

Ahaseiy 173
I don’t think so

O Jsda bl 174
.I'm busy right now

dadl 175
.'m hungry

Oldks U176
.I'm thirsty

AiaY 177
.No problem

b oha dlial 3178
.Wait a moment, please

OY) cagd 179
.Now | understand

A8Y 180
I don’t understand

Common Quick Questions — 5__Sia g day yu Al

el La 181
?What’s your name

el cl o .182
?Where are you from

fd e oS 183
?How old are you

fdaxilila 184
?What do you do



$ag lalyl Gaati A 185
?Do you speak English

fdilsa La 186
?What’s your hobby

fPeluadica o 187
?Can you help me

s deldl as 188
?What time is it

s i el 189
?Where are you now

fald e ,190
?What did you say

Closing Expressions — alidll

ra Saadll Brad) G s 191
It was nice talking to you

gAY cdy ‘“,5 sl A 192
.See you later

S g dl S 193
.Have a nice day

A eld 1 &y 194
.See you tomorrow, God willing

Adadl 195
.God bless you

A deagiud 196
.May God protect you

(i Gl ) Gul Y197
.Don’t forget to call me

DA e mal 198
.Good night

Sumwadal 199
.Sweet dreams

#



A ol 4,200
.Stay safe / In God’s protection

Expressing Feelings — sliall (& il

PYRKENRTSPRT I 11 §|
.I'm very happy today

Ol adl 202
.I feel sad

S sgali 203
.I’'m a bit nervous

Ol pdl 204
.I'm bored

Ada ) sdgd waaia Ul 205
.I'm excited for this trip

ae YL =& 206
.I feel exhausted

<osadll 207
.I'm proud of you

Jlayu 250208
.I feel frustrated

S il Ul 209
.I'm very angry

OY Al ed 210
.I feel relaxed now

Discussions & Disagreements — <ibidyy cLaa 6.

S Gaaliles 211
.Let’s talk calmly

e Y212
.1 don’t agree with you

AayaiUigei i 213
.That’s your opinion and | respect it



ilida gy Y gl G214
I see it differently

Leaddl oY 215
.No need to be angry

Ahidgayradisa 216
?Can you explain your point of view

sladl G Y A 217
.Discussion doesn’t mean hostility

(s § pagall V2218
.This is a sensitive topic

OHAD Jasiles 219
.Let’s postpone the discussion

Ay da A Jall 220
.Let’s reach a compromise

Job Interviews — Jaxll c30. gl

bl oo G221
.Tell me about yourself

SUA Jandl a3l 222
?Why do you want to work here

feligbldila 223
?What are your strengths

flina blii & L 224
?What are your weaknesses

Wl s pd bl o225
?Do you have previous experience

S gl uad oy ol 5 5ol 226
?Where do you see yourself in five years

AV 0o dipm g L 227
?What makes you different from others

foad) diSey e 228
?When can you start



g8 229
.Thank you for your time

LAl Jualy) agia 230
.We’'ll get back to you soon

Neighbors & Community — aaiaall g ¢l sall 10y

A o Ul diase 231
.Hi, I’'m your new neighbor

(ol ik catal iy 232
.If you need anything, let me know

93 Jaa A Aeluws diSa o233
?Can you help me carry this

(e b i g Gl 234
.Your neighbor parked in my spot

fea Jialbbii 235
.We’re planning a small gathering

OB @ gual) (il diSe; Ja 236
?Can you lower the volume a bit

slogsl 8 Adlsia lia 237
.There’s an issue with the electricity

fua dhwdiai a 238
?Do you know a good plumber

igad e 188239
.Thank you for your cooperation

Jia 3509 U adinall 240
.The community here is very friendly

Kitchen & Food — alakhll g fubaal) e

fagall Adohi sl e 241
?What are we cooking today

lelall GuiY 242
!Don’t forget the salt



135 aakall 243
IThe food is burnt

fOsaall St (0,244
?Who will wash the dishes

feldal) 4l Ja 245
?Is dinner ready

Sl J cal 246
.I love spicy food

.k)u,i Juy 247
.Don’t eat too fast

o dab il 248
.This tastes strange

i) e el pd A zliad 249
.We need to buy some vegetables

Lgd oS JsY 250
.The food was delicious

Time & Schedules — 1) sall g cdgl) (-

oY dsludl i 251
?What time is it now

sl gl 252
.We’re late

Lhgla Y 253
.We still have time

le i 254
ILet’s hurry

s cjas B 255
?Did you book in advance

Syl AL s gal) 256
.The appointment is slightly delayed

Lo geia glial 257
.I need an alarm to wake up



Al deld) die Al 258
.Let’s meet at seven

Al cdgll A dlia gsle 259
.L’lIl be there on time

As juy Jaasdl 260
.The day passed quickly

Vacation & Relaxation — sla jiu¥ g i jay) 4

As) il ) glal 261
.I need a break

A A el 262
.Let’s go to the beach

Sl i 263
.We want a change of scenery

fhaddl) dille e 264
?When is your next vacation

faNdll jaa Ja 265
?Did you book the hotel

bl 3 gl Gk p N gliad 1266
.We need a day with no commitments

Adilal) g 3 jaY) gLzl cal 267
I love spending vacation with family

L A uiles 268
.Let’s relax a bit

.The weather is perfect for a picnic

LA B Al il 270
I'll spend the holiday at home

Random Useful Phrases — 4l il ga

£i9ana M8al) 1A Ja 271
?ls this seat taken



TN e Gl 272
.Sorry for the inconvenience

Lo ¥ 273
.This doesn’t work

JAAL Jass 274
.Please come in

oAl kLl 275
.I'm just looking

frle i da 276
?ls this available

Saad) agdl Y277
.I don’t understand why

LY g sl S 278
.Everything is clear now

I3 o8 .279
!Be careful

SEY 280
.Don’t worry

At Different Places — 4ilids (Ski b (¢

Al A oas 281
.We are at the bank

Adaall A caly 282
.I'm going to the pharmacy

el B ga 0 Gyl 283
.I'm looking for a parking spot

froaall gl o8 138 Ja 284
?Is this the correct floor

Ol 138 930 8 ye Jglo2a 285
.This is my first time visiting this place

haall B U I 286
.We are waiting in line



Adhldl b 4 ) zUsl 287
.I need maps of the area

Ay B e disla 2093 Ja 288
?lIs there an ATM nearby

Jia aada aball 289
.The restaurant is very crowded

Ak il daadl) 200
.The service was slow

Final Set — dsalia %%

A caa Bl 201
.I'm grateful to you

$Alind o) bl Ja 292
?Do you have any questions

sl g ) zUal 203
.I need time to think

Shsh g oS 204
It’s been a long day

R S s S 295
.Everything will be fine

Shelua 8 206
.1 appreciate your help

A sdag Y 2097
.There’s nothing new

S B o208
.We are waiting for a reply

Gl Jsl Al 299
.1 wish you all the best

A dap Aol ) 300
.See you another time



Company & Farmer — £ 3l s 4S )& ¢ Jas &)

04 b af 4y pdia e padind a1
?Do you use insecticides or fungicides

fAe 5 g Jymaall g sila 2
?What type of crop are you growing

psalisdl e e ol o g giag dladd) 183
.This fertilizer is high in potassium

LY B A milal) 13 aladiuly ag 4
.We recommend using this product during the flowering stage

el (3l Bl pda A a5
?Are you having pests on the leaves

Oall iy i 55 0206
.This insect is known as aphid

Al Juabl o Jguanll ali 10 JS al) 138 padial |7
.Use this pesticide every 10 days for best results

el gl ol BBl 2 W) g9 de .8
?Do you irrigate by drip or flood irrigation

land) £ g pand 38 4 Jalal g .9
.The soil must be tested before choosing the fertilizer

flawadla ol Lijlga T 155 08 10
?Do you want a systemic or contact pesticide

Warehouse/Stock Talk — g2 siwall si ¢33l & Jas |

NPK. sl (s Bagaa ddad Usal 11
. We received a new shipment of NPK fertilizer

o) O ) Aada o (e 15 12
.Check the pesticide’s expiry date before selling

il b Osa (A Clanal) 2383 g 13
.Pesticides should be stored in a cool, dry place

96 5l G claiiall qu iy cuad Ja 14
?Did you arrange the products by type



il S e Addal) dasl) GBI, 15
.Monitor the remaining quantity of each item

Aad) g cilalad o gn Glagall WSS Y 16
.Don’t mix pesticides without clear instructions

Y] paliill Uiad A4 o g lia 17
.There are damaged containers that need safe disposal

858l A Aladall o8 ) cila o 18
?Did you record the batch number in the invoice

Jpanal) Gua AT (el 55 4l daa JS .19
.Each pesticide has a different safety interval depending on the crop

Ll glant) ae Jalasil) oL ol JURY o551 (e 28U .20
.Make sure to wear gloves when handling chemicals

Sales & Marketing — (g gwill g Cilagaall Jax &

il B g Lk (el iial) 128 121
.This product is environmentally safe and bee-friendly

Al Glagal) o Gald (a e Ll 22

.We have a special offer on bio-pesticides
O 5l Alanal) Adad) 225 (A o 5 2 123

?Would you like to try the free sample first

B9 U8 e 4 gk aladin clald ) A .24
.Usage instructions are provided on every package

As) 33159 (e Maina g Jaana milall V22 25
.This product is registered and approved by the Ministry of Agriculture

€SS Jugald ol 1485 adul) Juadi Ja 26
?Do you prefer cash payment or bank transfer

Bwsl £ ) 5all Jua g dard axi 27
.We provide delivery service for large farms

SO JSI aladid) Jua g4 L ,28
?What is the application rate per acre

LOBAY (5,9 829 M JUid dal) 128 29
.This pesticide is effective against the cotton leafworm



A Juay) Ao dad g plias 30
.We need your signature on the delivery receipt

Technical Support — 438 < Uiy Adll aoall Jas

falibdll Jo pal el of claay da 31
?Have you noticed any symptoms on the plants

ol 2y ) S Flual) b QI a8l 32
.We recommend spraying early in the morning or late in the afternoon

sl olpa (8 dudganl) da 0 .33
?What is the pH of your irrigation water

Aath 4ilB g clagaal Eliad () a1 Gars .34
.Some diseases require only preventive fungicides

AR 8 Va gl ) e 286535
.Make sure to shake the container well before use

Azl iy b iAY .36
.Do not spray when it’s windy

Bl Balay Akald day riial) Allad A B0l ) Ul 37
.We noticed increased efficacy after mixing with a spreading agent

Suda dllad ala o (s giay gilall 138 38
.This product contains a new active ingredient

pliile ik FlAy asdiul 39
.Use a sprayer with consistent pressure

e AT 5 laay cudb Ja .40
?Did you calibrate the spraying equipment

Admin & Accounting — dulaag 4,13 Jaa

Lol 8 a3, gl 41
.The invoice is ready for signature

$40 glaal) duasl) JS cualicd J& .42
?Did you receive the full requested quantity

Alaall ALY (o o) Jadl) B £liad 43
.We need the tax registration number to complete the process



pSa Al el Jagali 25,44
.The amount has been transferred to your account

el Galatl) e A Jla ) sla ) 45
.Please send a copy of the tax analysis

fsend) e (A Al dua 1) 9 oS .46
?What is the remaining balance in the client’s account

JalSil de gdaa Akl oda 47
.This quantity is fully paid

LG9l e gd) jiBa daa) e sla )l 48
.Please review the inventory logbook

Lo 30 A el oo e Wl 49
.We offer a 30-day payment plan

BB 284 Jlay) (e B gy Biiial 50
.Keep a copy of the payment receipt for the management

(Agricultural Advice (51-70 — 41, <l Laiu) by

felic e A A g sl 2 .51
?What type of soil do you have on your farm

oY B aaal) jale (alll (a) ef dla 52
.There are signs of iron deficiency on the leaves

S glaall b s and) dilz) Juniy 53
It's best to apply foliar fertilizer early in the morning

Sbad) gy Bl 3L Ao selay dlad) 128 54
.This fertilizer helps improve flowering and fruit set

aladia) S sy fas L8LE ) Ju @2y .55
.The sprayer must be washed thoroughly after each use

(98l Cu Sl aa apal) 38 LA %4y 56
.This pesticide can be mixed with micronized sulfur

fJial) 85 la qldsi sagi da 57
?Are there weeds in the field



Al g Ll e 12
.This is a post-emergence herbicide

slanl) LA o okl dllad 3ale o (s giay dual)
.The pesticide contains an active ingredient that kills whiteflies

Sl B gl b sl aaidius Y
.Do not apply the pesticide during hot hours

LR JS il 855 Julal o) o) Jady
It's recommended to do a foliar analysis every two months

Soluall da gla Julad o) jaly cuad 2
?Have you conducted a salinity test for your water

Ll g puadl) Jualaal duulia duS 5l 028

.This formulation is suitable for vegetable crops
LAl Jadlaas o W) 55 Y

.Avoid spraying during dewfall

Ll g aal) gadl) ey gilal) 1a
.This product boosts root development

sy e sl ha aly Hedii Ja
?Are there yellow spots appearing on the leaves

Ao Al il phab 3 g2 g Jaia) dllia
.There may be fungi in the soil

LBY) A8 pal Ay ga b diluaa aladiad ¢ ki
.We suggest using pheromone traps to monitor pests

Shall (o S8 JSd a2 58 55 aadliad
.Use a concentration of 2 ml per liter of water

Vgc‘,:u.u\a.;.ﬁ@au‘)g?m&
?Do you use a weekly feeding schedule

(Client/Distributor Interaction (71-90 — s jsalls £3al) aa Jalacill F¥

lsblaal) alina 8 a6 e NS L
.We have distributors in most governorates

(S A ) of ilgd) e milall qulls cliSay
.You can order the product by phone or email
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A 59 Al 1 gy 8 gia geilal) 128
.This product is available in 1L and 5L packaging

Tading £ 5 ga ol gid 4 o 5 b
?Would you like to open a certified distributor account

Lo ) daild S i
.We send the price list monthly

Aoe ) 3 G el 8 mitall (8 gud iSay

.You can promote the product at agricultural exhibitions
Sl Al dsile s clie W

.We have free promotional samples for distribution

Omale Baal Basa Clad 4le ilal)
.The product comes with a two-year quality guarantee

felniS i dpiles cliald zlias Ja
?Do you need flyers or brochures

) alaiind LA o cpe ) 3all Uy s dgs
.We provide training for farmers on how to use pesticides

£ 35l sl Jaad) (e bl Jluu ) (20
.Please send a copy of the distributor's commercial registration

L a8 gk e diiad daglia diay
.You can track your shipment using the tracking number

Jaagill g Ay pudall Jady )

.The price includes tax and delivery

Ao g RSN B gLl Al (pa AU
.Please confirm receipt of the e-invoice

Shaaudilly of 1383 adal) A & 5 Ja
?Do you prefer to pay in cash or in installments

S5 50 (398 @l idiall anad da gy
.There is a discount for purchases over 50 units

S lad) aw gall Lgaliad Al &) gaad) 2o 92 La
?How many bottles do you need for this season

GMP. 5 ISO cligd o Juala midall
. The product is ISO and GMP certified
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W dpaall (e sall Bl ol LAl 89
.We have a loyalty points system for top distributors

fasal) g gddl Ua e 35 da 190
?Would you like our latest monthly offer

(Safety & Storage (91-100 — Al g dadludl)

JUBY) Jglita o 1y ) sliy) 2y .91
.Keep the pesticide out of children's reach

AR 20 gal) ) s Slaall (A5 Y 192
.Do not store pesticides near food items

Adal) gl g A clatially Biia) 93
.Keep products in their original packaging

AiliasS) 3 gall aladid da 13 a1 Jud) 94
.Wash your hands well after using chemicals

AL AN c gaad) aladin) a3 Y 95
.Do not reuse empty containers

drslally 1568 Jaal) cpacill) Al 806
.In case of poisoning, call a doctor immediately

i s Aag gL ) .97
.Wear a face mask while spraying

AUELL £ giall 43945 (10 (385,08
.Check warehouse ventilation regularly

Bkl (uadll dadY apall o 23 Y .99
.Do not expose the pesticide to direct sunlight

gl o lgada g g & piad By dia 100
.Warning labels must be placed on the containers

i) ga ai e ) Baamd g Sl AS pd clidlaa G (150 ) 101 () Al dlea 50 ) Tad
rdadiiall Clagsall g Ailuall (s glSAl) ¢ ALY acal) Jadi 4Bl g

(Field Support (101-120 — sl ae ) Ailyuall 5

fhe el 3L Lot ) Ludiga i Ju i gl 2 5 da 101
?Would you like us to send an agronomist to visit your farm



ol ey 85 e ) Zlisg Slgad) 102
.The sprayer needs calibration before starting application

WY ey A Mand) 5103
.The filter is clogged due to salts

S 02385 g BT Jglaa padiul 104
.Use a cleaning solution before storing the sprayer

Aol 48 PA &g el 36105
.The support team will visit you within 48 hours

Sl cila gd A8URS e sl A 106
?Did you check the cleanliness of the spray nozzles

Aadualy o ghiv (A (Al G dd 107
.There is a minor leak in the tank; we will fix it

b gl e AlSall 3 gua S} 22 108

.Please send a photo of the issue via WhatsApp
A gdl) cidai B A 310 o] aadidY 109

.Do not use metal tools to clean the nozzle

B3 4 el Ao U gany i 110
.We recommend monthly maintenance for equipment

Lie paldal) 38 48 ) <l gl B A 111
.Please clean the empty containers before disposal

Uawe M gana o Aus il pici da 112
?Have you tried this formula on your crop before

Nl b e dabua o Gi ) Ljat Jaly 113
t's better to test spray on a small area first

T W b B gl cldnl 114
?Are the larvae in their second stage

Al J< B8 de ey (pdna byl aladia) disey 115
.You can use a mixture of two pesticides at lower dosages

LAl oUW QAN B da Gl 116
.Monitor the tank temperature during mixing

pladia) JS J8 FA bia gasd A n 117
.Please check the sprayer pressure before each use



Lpany (360 cladiall (AT aay ey 118
.We recommend not stacking products on top of each other

O Allad Baly 3 5l Bale AdLa) ey 119
.You can add a spreading agent to enhance spray efficacy

L S g IS Y) Claal) aa Baand) WIS Y120
.Do not mix fertilizers with pesticides unless allowed

(Complaints & Feedback (121-140 — <Uadlally s gleidl 4\

428 gilal) Apiil) Jony ol milall Ja 121
?Didn't the product give the expected result

Saladdi ‘5331 G:L.\A.“ ‘M.u\ sk 122
?What is the name of the product you used

5 gaad) Ao claheill anaa Adediind Ja 123
?Did you use it according to the label instructions

frilall 13a o)l a8 e 124
?When was this product purchased

N8 Adiall mllaing gle ) ol o8 ki 125
.We apologize for the inconvenience, and we will resolve it immediately

Leldail 3 gal) e die zliad 126
.We need a sample from the container for analysis

gy B4 Bagal) acdd (e dlra Jual gl alow 127
.The quality department will contact you within two days

sl & Gl Gal el duag disay 4,128
?Can you describe the damage symptoms on the plant

(SSSAN Figal ddmi e g2 129
.Please fill out the complaint form

hpmalia (a3 g b (b ol miladl 4130
?Was the product stored under proper conditions

Llae Saa B oy i saiag 131
.We would like to compensate you with a free replacement

e cpan AU ciBadad | & 132
.Thank you for your feedback, we will consider it seriously



Alal) 2MiY igtia Jluy) pl 133
.A representative will be sent to collect the sample

Ui Al W agb 134
?Did any side effects appear after spraying

TAT de g il liy cd 4135
?Did you mix the product with another pesticide

ALY die giial) Ladla (e S 136
.Please check the product validity upon delivery

.We guarantee replacement of any defective product

Daiady 33gad) el Jo Jaai 138
.We are constantly working to improve quality

Asgliall B 5 138 g (Ugal ) oS5 Jimai 3 .139
.Your complaint has been registered. This is your tracking number

AR Usa Jaladll (8 paiad 0 i 140
.We hope you continue working with us with confidence

(General Situations (141-150 — 4 siia il ga C-)

Wl el Gl andli) jglaadl gl 5l 141
.The neighboring farmer used the same pesticide successfully

Q&m ALal<ial) 3)\4?‘ s JAQ uﬂ)j (a.ﬁ'.'i RS)«.'ZJ\ 142
.The company offers workshops on integrated pest management

A guand) Ao )30 dpiia As il 01143
.This formulation is suitable for organic farming

Sl e daglia ilial £,55 J 144
?Do you grow disease-resistant varieties

Sl B Uk 15 & i Y Adladl) Balad) 28 145
.This active ingredient leaves no residue on the fruits

Sl dbanl) g8 A 5Y 146
.Do not spray right before harvest

PHI).) sbaal) g8 La 8 ks ol 5N g 147
.( You must adhere to the pre-harvest interval (PHI



dallaall jdll aladinly de) 30 e o 1148
?Did you plant treated seeds

LB 1) e dled) 138 aladiu) diSe 149
.You can use this fertilizer with drip irrigation

Lalle adine plan (e ilall 138 4 9825 150
.This product is supplied by a globally certified manufacturer

(Sales & Promotion (151-170 — gu sl g gl

) A S gl gl 18151
.This offer is valid until the end of the month

B cladie o Lawge Glagad Wl 152
.We offer seasonal discounts on selected products

L galdd) oY gl el B Il disay 153
.You can join our loyalty program

s g b JS A oY) milal) 1 hgl 154
.This product is now available in all our branches

Al 08 (Aol (21,00 pa el AL 155
.We participate in the International Agricultural Exhibition every year

Sl Je dald 4l UpdSy miai 156
.We offer special incentives to our agents

fuaal) claiiall i€ AoS 5 157
?Would you like the new product catalog

do il Al clie o Jsanll diSay 158
.You can get free samples for trial

A IS A dpnd o dada 159
.We have a Facebook page to post all updates

Aclu 48 A culhal) anledi alaw 160
.The order will be delivered within 48 hours

c Sl £ 1 5all B s ety il i g UiSay 161
.We can supply the product in bulk for large farms

oA g JA) AR ad) Jady 162
.The price includes transport and unloading



QR. 258 Jaay hal Guala 3a53a 850 JS 163
. Each package includes an original label with a QR code

A g S Qyatl) 3k e ada) diSey 164
.You can pay via bank transfer or cash

A 38,058 (e salaie] & miladl 14165
.This product is approved by the Ministry of Agriculture

(gl gall Ailhaa g Joaaad cililgd Ll 166
.We have registration and conformity certificates

SAailll) (e A g i<l dAud o Jomaall agi 2 167
?Would you like an electronic copy of the list

PSS 3l o g guad S Gag Al A Jus 168
.We send weekly offers via email

LSl apand gl e dark Jhsi 169
.We provide after-sales service to all our customers

Lilatie gaes o glada sag 170
.All our products are under warranty

(Training & Awareness (171-185 — 4= 5ill g qu il @

L JS (1 5all dpalal il gai BB 171
.We organize monthly educational seminars for farmers

SoaY) il Al cipaa B 172
?Did you attend the safe spraying workshop

A el B e it 173
.We provide hands-on training on the farm

AR U8 13 galall Bl By 174
.Always read the label carefully before use

ALl g AN QIO Joaa dlia 175
.There is a preventive spraying schedule to follow

0l By laY) Gl el dmi b 176
?Do you recognize the symptoms of aphid infestation

(B Alalsial) 3 1Y1) IPM Gl axdied 177
.We use IPM (Integrated Pest Management) techniques



Llaall g—"‘&‘-w‘ aladia) (e sl 178
.We warn against random pesticide usage

(B o gl ey N RIAY 1S 179
.Incorrect spray repetition causes pest resistance

-

Aana 48 by sall bIA LiS a5 180
.Learn how to mix the pesticide properly

ol el Alaad) il g0l ey 181
.Protective gear must be worn during spraying

(0 ) 3all Llae o) s 3182
.We provide free guidebooks for farmers

SRV g il o apall aadiudY 183
.Do not spray pesticides during flowering

A 30 89l Al Gubily masi 184
.We recommend crop rotation systems

A gy gal) dgagl) a2di) 185
.Use only the recommended amount

(Research & Trials (186195 — < tailly &la¥) o

Ao Baal milal) 138 o Atia qlai el 186
.We conducted field trials on this product for a year

U (8 %30 Ay U < jglif il 187
.Results showed a 30% increase in yield

ORIl g JLAl g akilakall e dyjadl cai 188
.The trial included tomatoes, cucumbers, and eggplants

Aolaa A ) dilagl 380 30 ga Jad 189
.We collaborate with local agricultural research centers

o) clalial) o sl aaa clus 5 jski 190
.We develop new formulations based on market needs

Al &5 A5 Bgle cilibyd) 191
.The data is available in the trial report

Gl gl e ddd AE S 192
?Would you like a copy of the research results



AaBll) @ ydal) Jo apal) EE GBI S 193
.We monitor the pesticide's effect on beneficial insects

Adlide LAl cig b B gilal) AL U194
.We tested the product under different climate conditions

Opanadia Guudiga i) pd) Cad ladl) s 195
.All trials are supervised by expert agronomists

(Field Interaction (196—200 — J&al & Jalaill

Tpmgall 138 dgal & AN JSLaal) Sl A e 196
?What are the main problems you're facing this season

S O A i gl Y b 197
?Have you noticed any changes in leaf color

ol G gl ds s Jialy agi 198
.We recommend adjusting irrigation dose based on weather

Jaal) aag Bale jedai cld] Slia 199
.Some pests usually appear after rain

fell puanal Juldi ol zUSS A .200
?Do you need a full evaluation of your crop

Lalol) Lnadaal) B dsa gy cilidlaa 1501

$ AV Glual) Gl ek diSas a1
?Can you provide me with the latest account statement

Soagaal) ) odl) Jaawsi a3 A2
?Have the new invoices been recorded

Al Qs B ) ama ) e 3
?What is the current balance in the company’s account

4300 Jaal) o) A delua Jpliaida 4
?Do you need help preparing the budget

S B8 U clbual) dral e 2 5
.Please review the accounts before the month-end closing



$Aiaiual) cile ghiall yand a3 Ja
?Have the due payments been settled

ARl cilidal) CAES (e ddad ) zlial
.I need a copy of the cash flow statement

?Are there any unauthorized expenses

) aa ) gl galda e 2L
.Please ensure the invoices match the records

il pudall a3l Jgaad) 52 La
?What is the timeline for tax payments

§ iluddl g LY S dlas) a3 Ja
?Have the profit and loss reports been prepared

Sl gl cild g pan Gl a3 CiS
?How were this month’s expenses calculated

Sbleal) daild duyaad ) gliad
.We need to update the chart of accounts

$48) i) MBe e Al LAl Ja
?Do you have a copy of the partnership agreement

LY G Juala g 8T Alae) A
.Please prepare a detailed revenue report

9 Sl laal) sy 58 L
?What is the bank account balance

felilual) daa) pal plaia) 4 gan LiSay Ja
?Can we schedule a meeting to review the accounts

Salad) 13gd cililual) 3815 a5 Ja
?Have the accounts been audited this year

40 jUal) ld g jaal) e Jaladi Cag
?How do you handle emergency expenses

Sedlaall (o cile ghaal) adlind AU a3 Ja
?Has payment receipt been confirmed from clients

uiall alad) Al Jra Jaaas Lle cany Ja
?Should we adjust next year’s budget
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0 al) llun 4 gud 5 Ja
?Have the suppliers’ accounts been settled

fALial g Aaal) cilbuad) (o AN 52 L
?What is the difference between accounts receivable and payable

fadaa dulaa Tl i A
?Do you use any specific accounting software

S g ) g A ol Ja
?Have the payroll statements been prepared

feile ghaall B <) pals dlia Ja
?Are there any payment delays

Sdmantl) 5 b Ja gia ga La
?What is the average collection period

05 jaliall ) sil) el (s
?How do you handle overdue invoices

fellaaldl & cuil puall Ay 7yl iSay Ja
?Can you explain the tax section in the accounts

fobuall A ddua 1€ Lua) 22 A
?Is there any outstanding balance in the account

fluall A Uad Cildis) die o) Y o4 La
?What is the procedure when an accounting error is found

4Ly Culaticeall (ha foad ) gliag Ja
?Do you need copies of the original documents

feMawdd) (B 0958l anll oy CiS
?How is inventory valued in the records

SealSl) 85 daa) je LiSas J&
?Can we review the cost report

£ 88 pall Ay gl i) 5l ada a3 Ja
?Have the monthly utility bills been paid

4 gl ulaal) aa 488) gia AS pdd) Cliba Ja
?Are the company’s accounts compliant with international standards

§ il gdll o cilal o) of dlia Ja
?Are there any disputes regarding invoices
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T A &yl e I (AL B 5 A
?Would you like to receive reports via email

25383 cile Ay A dadial) Aulaad) 2 La
?What is the policy for cash deposits

4583 yiba Epand ol Ja
?Has the cashbook been updated

el 13 clibual) ghaf Julas UiCay &
?Can we analyze the account performance this month

S bl acddl) B clBill) Gl Ude g Ja
?Should we reduce expenses in the finance department

SAallal) Cabiad) Apdlaa Al S
?How are advances processed

S Y b g paal) o S 29 65 (A
?Are there reports on administrative expenses

sl Juala Gilwa (K ﬁﬁﬂ OSas Ja
?Can a detailed account statement be provided to the client

Salad) )agd @Cﬂé\!\ Gleall dua )y 2 La
?What is the opening balance for this year

BN (e iy jlaal) alaie a3 Ja
?Have the expenses been approved by management

B Gl o dpulaal) allai ¢ gl Ja
?Do you follow the accrual accounting system

00 gand) 40 Jaal) Aae) a3 Ja
?Has the balance sheet been prepared

$ile Llle cililas (ol AUa Ja
?Are there any pending financial transactions

i 48 )l g Al g8l A cilisaa 1100-51

¢ siead) clilual) (3835 G gAY A3 Ja
?Has the annual audit been completed

?d'é.\.d\ BTy @Cu R La
?What are the findings of the auditor’s report
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ALl A8 ) aUaS A Cinua Jali aa g5 A
?Are there any weaknesses in the internal control system

L2 Llaad 4 gllaal) colatioeal) yud g o
.Please provide the documents required for the audit

SRl YA ) 68l daua (e (38N A3 JA
?Were the invoices verified during the audit

SALNall laliial) aa A8yl Jalai i
?How does the company manage financial risks

¢ AN Al Alal) cililaad) daal ja a3 (A
?Have the financial operations for the last quarter been reviewed

faiblual) B cililia gl dua Ja
?Are there any irregularities in the accounts

el gl aa Baua ) Adlaa cuali Ja
?Have balances been reconciled with banks

96099 JSy A8 ) el o) duanl a1 Ja
?Are the control procedures updated regularly

€ Abal) AU ) J g sl Jal ua (a3 a3 (A
?Has access control to the financial system been verified

follual) 3l 08 sl Gsaall Ja
?Are the auditors satisfied with the accounting documents

A8 8N Cilua gil) Aaglial Al a2 g3 R
?Is there a plan to follow up on audit recommendations

SAlal) AS HA) Cilalbs ol 5N 530 8 L
?What is the level of compliance with company financial policies

945 9 i) (385 greal j AS ) ardiid Ja

?Does the company use electronic auditing software

ALl A48 ) ala3 Adlad LGA) a3 Ja

?Has the effectiveness of the financial control system been tested

SAaILal) clcbanal! Ay 5 90 cilaal ya SR J&
?Are there periodic reviews of financial policies

falaiaal) Adlall jlaldall wansi a3 Ja
?Have potential financial risks been identified

X
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SNl ABLEEN 3 sadl cile)ja) aa gl JA
?Are there measures to enhance financial transparency

i) DA Lllal) Al ga aa cOLla £1 ) a3 JA

?Were interviews conducted with finance staff during the audit

ANl ) 4B e ST A3 JA
?Has the accuracy of financial reports been verified

$AS ) A AR (BNl and 90 g L
?What is the role of the internal audit department

$43la pUadl Gigan Alla B (5 ) gha Adad 23 3 Ja
?ls there an emergency plan for financial errors

fele ghaal) Juand daal e Al Ja
?Has payment collection been reviewed

-

$A8y L) cllaald) paad & Ja
?Have bank accounts been thoroughly examined

i 1) Adlal) plalially daild 23 o5 (o
?ls there a list of key financial risks

S pal) I ae cililuad) (3835 &5 Ja
?Have accounts been audited against tax reports

SRl Lt Al Claagill A La
?What recommendations did the auditor provide

Sl g paall dlal cMauw da g5 JA
?Are there complete records of expenses

$4al) Cfatinal) daua (pe (3B A3 Ja
?Has the validity of financial documents been confirmed

B e Al clilee éhﬂh&d&
?Are there any unexplained financial transactions

Al Cblaal! Adalial) g Bada oy Ja
?Are backups maintained for financial records

S Al daa e £ ) a5 JR
?Has inventory review been conducted

Al JLiay) adal 4401 2 65 Ja
?Is there a mechanism to prevent financial fraud
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Sl LB 1) o cdlh gal) i oy b 85
?Are employees trained on financial controls

98 sl Ccladil) 48) ya oy Ja .86
?Are large expenses monitored

940 gasall (5 )99 Al £1 50 A%y J8 .87
?Is there periodic assessment of receivables

Allall ¢yl 9Bl al AN (e (8l o3 00 .88
?Has compliance with financial regulations been verified

A dajlial (alida (314 2253 Jb .89
?Is there a dedicated team for audit follow-up

Al claald) Ja o e3BY) (Aie) J2 .90
?Can | review the financial transaction log

(lall Jakadit) g & 1Y) dskaall b clidlas 1150—101

Fadlal) alall 4) jaal) cilad g A La 91
?What are the budget forecasts for next year

Sandll Allall CilaaY) yaas a3 Ja 92
?Have the department’s financial goals been set

SAILal) BolaSl) (pad LiiCay i< O3
?How can we improve financial efficiency

Sl Qi dlad a6 J6 .94
?ls there a plan to reduce costs

gdatail) Ak Julati alas) a3 Ja 95
?Has the break-even analysis been prepared

IR MRS B oY) qlaall g0 oA La 96
?What is the role of the management accountant in decision making

Sabdiall £1al oo Ay jga S WAl 8 97
?Do we have periodic reports on project performance

9l iuy) Jagdaddll A dsadanal) clily addind Ja 98
?Do we use accounting data in strategic planning



$AAAL aLudS 43 jaall asads ol Ci< 99

?How is the budget allocated to different departments
04 jpall Jitha Adadl) A 480 0 2y 21100

?Are actual costs monitored against the budget

Sallaiily Alal) ¢1aY) o &5 Cuaali 2 Ja 101
?Are financial performance reports updated regularly

fiia g8 dpay ) Jilad slae) UiSay 2,102
?Can we prepare profitability analysis for each product

S Alal) £1aY) Al Laddiciall yulaal) & L 103
?What criteria are used to evaluate financial performance

Al cilupad) Jyaad ) zliai b 104
?Do we need to adjust financial policies

€AY oAl ga i jaal) Aaa e aly 4105
?Are budgets reviewed with other teams

S bdiall B o) gl alii S 106
?How do we monitor cash flow in projects

Sl cld) Ayl e S Mae) ah Ja 107
?Are reports prepared on financial variances

Slad) 301 aed B uulaal) 93 2 e 108
?What is the accountant’s role in supporting senior management

Y(ERP) cbuseasall 3 ) ga Jashedi daliif axiieai & .109
?Do we use Enterprise Resource Planning (ERP) systems

93 ) <l ) AN 3A%) 08 Al clanl pa ) al ai b 110
?Are financial reviews conducted before major decisions

948 yal! ddadieal) quil pall pand 23 d 111
?Have the company’s due taxes been paid

Sham puall Gl ) BY) sl de g0 A e 112
?What is the deadline for submitting tax returns

Sempall JAY) dae) Airelua Jzlaida 113
?Do you need help preparing the tax declaration



95 jalla Ay pia cliaiona i lia Ja 114
?Are there any overdue tax liabilities

A, (Ao Ay pal) il padd) Jig S 115
?How do tax changes affect the company

$48Laal) dagll) Ay pal i) gl Aijlaa (s 383N A3 8116
?Have invoices been verified for VAT compliance

Sompall 382l 4o P Clailual) Jgai a3 A 117
?Have the necessary documents been prepared for tax audit

e BaLLY) (iSay Ay o clslie) a8 4,118
?Are there any tax exemptions available

LY Ao Jaal Ayl Gl g iS 119
?How is income tax on profits calculated

Ta.02) Ly pual) (ol B e ciligal) i o3 d 120
?Have employees been trained on new tax laws

A gy e Y 121
?Have monthly tax reports been prepared

4 pudal) il oll) b clipaas Gllia o122
?Are there updates in tax regulations

400 gl il puall pa Julai s 123
?How do we handle international taxes

S omdall 19 V) cuindl LB Slia Ja 124
?Are there agreements to avoid double taxation

Ay pal) Cilatial) daua (e 38 a3 Ja 125
?Has the validity of tax documents been verified

Salacd) B palil) o dldiaall clygiall AL 126
?What are the penalties for late payment

famoall peal) (addll mal paagi b 127
?Are there programs to reduce tax burden

€ ) ialy (o pal) o) AN A0 je 2% JA 128
?Is tax compliance monitored continuously

?#ﬂ\&hﬂl@w@\J‘gdﬁu 129
What is the accountant**



**?s role in tax planning’

g AL Ay S D) 2 B 130
?Are electronic tax reports prepared

fleliall duald Ay pua cilullaia 44 A A 131
?Are there any industry-specific tax requirements

Sl M1 5 il ) pen Julai i 132
?How do we handle payroll taxes

o pal) cdlaad) B AS,A Jiadi a3 Ja 133
?Is the company registered in tax records

Sl pal) dla iy clel ) agi A 134
?Are there procedures for tax refunds

L83 clBdall) Jo cuil pal) iU Jlaiai Ja 135
?Has the impact of taxes on cash flow been analyzed

fempall @Baal) e clBaMa agi Ja 136
?Are there any notes from the tax auditor

$48Laal) el Ay ya Jara & clipaas dlia o137
?Are there updates in VAT rates

SaludS Alaiia 4y paa 5 Aae) b & 138
?Are separate tax reports prepared for departments

Smpdall QUL clulpew A0 2 dd 139
?Does the company follow tax compliance policies

Sompall 382 Ala b Aaddl) cighdl)l A L 140
?What are the next steps in case of a tax audit

0 pudal) ) BY) (e Al o Jguaal) i 2 A4
?Can | get a copy of the tax returns

il paal) B 1a) Jagedl il gal A J2 142
?Are there tools to facilitate tax management

g pal) adl g8 daua (GR35 A 143
?Has the accuracy of tax schedules been verified

Wasa 4o ghaal) il yall (o i 22 144
?Are there reports on prepaid taxes



e jaall g8 zLY o quil pall pa Jalaii s 145
?How do we handle taxes on undistributed profits

09I <l g A pedal) Slalpaad) Syl oy J& 146
?Are tax policies updated with legal changes

il JULa B palicus dalia 2255 147
?Is there continuous monitoring of tax compliance

Sl JULaY dag yall jhliall A L 148
?What are the risks related to tax compliance

gy pal) jhliall LIS el o) dUa Ja 149
?Are there measures to reduce tax risks

Sadldl) alall 4 y2a Al dae) Wiy & 150
?Can we prepare a tax plan for next year

e gdaal) L g il odl) daa) pa 1] Adalaa

04 gl Litba g AN i) gdll Comal ) JA cdaaa |y aSile aSlud) 1aaal
?Ahmed: Hi Mohamed, have you reviewed the invoices we received this month

2330 Le 0 0l Aqlina il gll) Gy (A G aghild o gal cdaa) | adldd) aSile g 1 daaa
Mohamed: Hi Ahmed, yes, | checked them, but some invoices need confirmation
.before we pay

fdaliaa AN ) gl 490 calad ;aaal
?Ahmed: Okay, which invoices need that

LASUS Cpaaliaa g glhaal) (e B0k ) Cildua 4 Lgad ™3 jadl™ 3 gal) (e B gild B 1aaaa
Mohamed: There's an invoice from the supplier "Al-Jazeera” showing more
.pesticides than ordered, we need to verify

LB 08 Aasl) e Sl g 3 gally Juali a3 (a1 2aal
.Ahmed: Right, we should call the supplier and confirm the quantity before payment

SAagal) i) gdl cnda A (laS e
?Mohamed: Also, did you pay the old invoices

Aaa) jal) cad A cladal) (any AL dgaling Cadl 1aaa)
.Ahmed: | paid most of them, some payments are still under review

Odusall e clBlall e Sl adall Al L (lde £ g gall gl LA calad 1 3aaa
Mohamed: Okay, let’s follow up so payment isn’t delayed and it won’t affect our
.supplier relations



ool Jalaill g Jardly iy a9 a5 12 Alaa

fell o gy Jol AS S TUR 2 b Ly DAl ¢ g8 b L) e 1 al
?Sami: Good morning, Nour! Welcome to our team! How was your first day

Lgalad e il glaall (pa B S ApaS (B S0 ¢ liaa (S pgal) a1 e 13a 1388 el b ) s 1 gl
Nour: Good morning, Sami. Thanks a lot for the welcome. The day was great, but
.there’s a lot of information | need to learn
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Sami: Don’t worry, we’re all here to help each other. First, let me introduce your main
tasks
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.Nour: Sure, I'd love to know the details so | can start off right
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Sami: Your main job is to follow up on client accounts, review invoices, and ensure
.payments are properly recorded

?Nour: Got it. Is there a specific system we use to record the data
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.Sami: Yes, we use Oracle accounting software. If you need help handling it, I'm here
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?Nour: Great. Also, I'd like to know if there are regular team meetings
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Sami: Yes, we have a meeting every Monday morning to discuss updates and weekly
.goals
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?Nour: Okay, and how do we handle clients who have issues with their invoices
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Sami: We review the details with the client, check for errors, and coordinate with the
.audit department to resolve the issue quickly
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.Nour: Very clear, thank you Sami for the explanation and support
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.Sami: You’re welcome. If you have any other questions, don’t hesitate to ask
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.Nour: Hopefully, I'll be a strong addition to the team
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.Sami: I'm confident about that. Together, we’ll do great work
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Mariam: Hello Karim, I’'m very happy about your joining the team. How is your
?impression of the company so far
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Karim: Hello Mariam, thank you. Honestly, the place is comfortable and the people are
.respectful, but there’s some pressure because of the workload
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Mariam: That’s normal at first, but you’ll get used to it. Can you tell me more about
?the tasks you’re working on
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Karim: Sure, I’'m responsible for monitoring bank accounts, recording financial
transactions, and preparing monthly reports for management
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?Mariam: That’s very important work. Are you facing any difficulties currently
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Karim: Yes, some data isn’t clear in the system and sometimes there’s a delay in
.receiving documents from other departments
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Mariam: | see. It might help if you follow up directly with the departments or use an
.internal tracking system
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Karim: Great idea, I'll try that. Also, I'd like to know if there’s additional training that
.can help me improve
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Mariam: Certainly, the company organizes regular courses. If you want, | can help you
.register or guide you to suitable courses
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Karim: Thanks Mariam, this support is very important. | also want to check about
?remote work—is it available on a permanent basis
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Mariam: The system is flexible, but we need to coordinate with the manager and stick



to schedules. Most of the team works in the office three days a week and remotely the
.rest
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Karim: Okay, I'll follow up with the manager and arrange my schedule. Thanks for all
.the info, I’'m really glad to be part of the team
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IMariam: Me too. Whatever you need, I’'m here. Let’s succeed together
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